EDHKRMA

Past Events BF &S

Event Date

EBRE
29-Nov-19

29-Nov-19

28-Nov-19

30-Oct-19

30-Oct-19

16-Oct-19

23-Sep-19

27-Jun-19

27-Jun-19

14-Jun-19

31-May-19

09-May-19

08-May-19

28-Mar-19

26-Feb-19

23-Oct-18

22-Oct-18

10-Aug-18

20-Jul-18

17-Jul-18

15-Jun-18

Event Types
EEER
Conference /
Seminar &1 & K&
élé
Conference /
Seminar & & K&
ﬁé
Conference /

EEEE
SERIITHTBE: - PhEHHIE

2020 Hong Kong Retail Outlook

Briefing Session on Quality Service Programme

Event Name

SERITHTBE: - B HHEE

(2020FBZELFZHIT) Ml

2020 BERBFANEHGEHENE

Seminar & & K&
§é
Conference / 2019 Retail Excellence Award Open Presentation

2019 B ARFE R BIEERNE

Seminar #izi & K& Seminar
éé
Conference /
Seminar 50 E Ki#
%
Conference /
Seminar ET & K&
éé
Conference /

TEXNEHN B

<<BE2.0: FEAESSSHNE

Smart Retailing Conference Il - Deliver Truly

Seminar Fst & K :# Customer-Centric Digital Marketing cum SHOPLINE 2

EEXNEHK EE

<<EBE2.0 : FEARES>SHNE

EE X HKRMA Quality E-Shop Competition 2019 Award

Presentation

Conference /

Smart Retailing Conference |: ePayment, Security &

Seminar Bzt & K## Fulfillment
éé
Conference /

(For VIP Registration) Smart Retailing Conference I:

(For VIP Registration) Z5EE E#5S

Seminar FisY & K% ePayment, Security & Fulfillment
2
Conference / 2019 Service & Courtesy Award Orientation

B BTN ZRREARD

2019 L RRFEENFE (RRSHA

Seminar s & K% (Participating Companies Only)
RE
Conference / Taxation of the Digital Economy in Mainland China
Seminar 518 &% and Hong Kong
3
Conference /

2019 Service & Courtesy Award Briefing Seminar

i)l

BB RS E MRS - PEBIES

2019FE IR TS BT e

Seminar & K&
B
Conference / Briefing Seminar on 2019 Hong Kong Awards for
Seminar st & &% Industries: Customer Service
3
Conference / Briefing on Earn &Learn Pilot Scheme for Retail
Seminar izt & &# Industry
B
Conference /
Seminar HETE K#E
[
Conference / 2018 Retail Excellence Award Open Presentation

2019 Retail Qutlook

2010 "EBTHEE BERE. B

AN
ng

ZEx "I, BRIBIKAEEE B
&

(2019F BT ERHAIS) MadE

2018 #HIRFE KB AL AFIEREERK

Seminar Hizi & K& Seminar
B
Conference /
Seminar FEI & K&
3
Conference /
Seminar ETE K&
FE

Conference / 4 Tips to Create a Popular Branded eShop | A Low

Seminar on Energy Saving Tips in Retail Shops

Seminar on Faster Payment System

=

(SEEHERE ) BEE

RIS (R EB S A Y &

ABENREZ T A R K HEIE | FT3E18RL

Seminar 5t ® K% Cost & High Return Marketing Strategy
EE
Conference /
Seminar izl & &% Bay Area
EE
Conference /
Seminar Fz & K&
3

2018 S&C Orientation

Seminar on Development & Opportunities in Greater

ENSIEE

AeKEERMIREREINE

2018 RS SRS

Event Highlights
EBTER



http://web.webedmservice.com/edm_page.php?code=MjE2Nj1zR0JSbmVlVWMmNjA3PVk=
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1zR0JSbmVlVWMmNjA3PVk=
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1sSm5mJjU5OT1ObGx5TGxQ
https://www.hkrma.org/upload/seminar/file/(Last call for buy 1 get 1) 2020 Hong Kong Retail Outlook.pdf
https://www.hkrma.org/upload/seminar/file/QSR%E7%B0%A1%E4%BB%8B%E6%9C%83.pdf
https://www.hkrma.org/upload/seminar/file/QSR%E7%B0%A1%E4%BB%8B%E6%9C%83.pdf
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1MbiY1OTI9S1U=
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1MbiY1OTI9S1U=
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1MbiY1OTI9S1U=
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1hTVFjJjYwMT1MT1l3UWdJ
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1hTVFjJjYwMT1MT1l3UWdJ
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1sdHpTUmhwJjU5ND1DaGxh
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1sdHpTUmhwJjU5ND1DaGxh
https://www.hkrma.org/upload/seminar/file/Smart retailing conference II e-brochure_23.9.pdf
https://www.hkrma.org/upload/seminar/file/Smart retailing conference II e-brochure_23.9.pdf
https://www.hkrma.org/upload/seminar/file/Smart retailing conference II e-brochure_23.9.pdf
https://www.hkrma.org/upload/seminar/file/Smart retailing conference II e-brochure_23.9.pdf
https://www.hkrma.org/upload/seminar/file/Smart retailing conference II e-brochure_23.9.pdf
https://www.hkrma.org/upload/seminar/file/Smart retailing conference II e-brochure_23.9.pdf
https://www.hkrma.org/upload/seminar/file/Smart retailing conference II e-brochure_23.9.pdf
https://www.hkrma.org/upload/seminar/file/e-brochure27.6.2019.pdf
https://www.hkrma.org/upload/seminar/file/e-brochure27.6.2019.pdf
https://www.hkrma.org/upload/seminar/file/e-brochure27.6.2019.pdf
https://www.hkrma.org/upload/seminar/file/e-brochure27.6.2019.pdf
https://www.hkrma.org/upload/seminar/file/(VIP) Smart retailing conference (1).pdf
https://www.hkrma.org/upload/seminar/file/(VIP) Smart retailing conference (1).pdf
https://www.hkrma.org/upload/seminar/file/(VIP) Smart retailing conference (1).pdf
https://www.hkrma.org/upload/seminar/file/(VIP) Smart retailing conference (1).pdf
http://www.hkrma.org/b5/events/seminar_enrollment.php?id=182
http://www.hkrma.org/b5/events/seminar_enrollment.php?id=182
http://www.hkrma.org/b5/events/seminar_enrollment.php?id=182
http://www.hkrma.org/b5/events/seminar_enrollment.php?id=182
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1kVWomNTU1PUVYSXdDTVRobw==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1kVWomNTU1PUVYSXdDTVRobw==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1kVWomNTU1PUVYSXdDTVRobw==
http://www.hkrma.org/en/events/seminar_enrollment.php?id=179
http://www.hkrma.org/en/events/seminar_enrollment.php?id=179
https://www.hkrma.org/upload/seminar/file/eDM_HKAI_CS_Briefing2019_v2.pdf
https://www.hkrma.org/upload/seminar/file/eDM_HKAI_CS_Briefing2019_v2.pdf
https://www.hkrma.org/upload/seminar/file/eDM_HKAI_CS_Briefing2019_v2.pdf
https://www.hkrma.org/upload/seminar/file/eDM_HKAI_CS_Briefing2019_v2.pdf
https://www.hkrma.org/upload/seminar/file/Briefing Sessions on EnL Scheme_28.3.2019.pdf
https://www.hkrma.org/upload/seminar/file/Briefing Sessions on EnL Scheme_28.3.2019.pdf
https://www.hkrma.org/upload/seminar/file/Briefing Sessions on EnL Scheme_28.3.2019.pdf
https://www.hkrma.org/upload/seminar/file/Briefing Sessions on EnL Scheme_28.3.2019.pdf
http://web.webedmservice.com/edm_page.php?code=MjE2Nj14UCY1MjQ9WlNEclJrcHA=
http://web.webedmservice.com/edm_page.php?code=MjE2Nj14UCY1MjQ9WlNEclJrcHA=
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1KJjQ5ND1WRXlsTUhFcg==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1KJjQ5ND1WRXlsTUhFcg==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1KJjQ5ND1WRXlsTUhFcg==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1KJjQ5ND1WRXlsTUhFcg==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1JcHJCJjQ5OD14d0w=
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1JcHJCJjQ5OD14d0w=
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1HaXEmNDc4PXlL
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1HaXEmNDc4PXlL
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1nYyY0Njc9dkpRdHphWGM=
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1nYyY0Njc9dkpRdHphWGM=
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1nYyY0Njc9dkpRdHphWGM=
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1nYyY0Njc9dkpRdHphWGM=
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1WS1RhQiY0NjY9ekt3SlFl
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1WS1RhQiY0NjY9ekt3SlFl
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1WS1RhQiY0NjY9ekt3SlFl
https://www.hkrma.org/upload/seminar/file/2018 SnC orientation_v1.pdf
https://www.hkrma.org/upload/seminar/file/2018 SnC orientation_v1.pdf

Event Date

EHBEY
06-Jun-18

31-May-18

15-May-18

09-May-18

04-May-18

25-Apr-18

17-Apr-18

11-Apr-18

14-Mar-18

12-Mar-18

08-Feb-18

31-Jan-18

30-Jan-18

23-Jan-18

23-Nov-17

15-Nov-17

24-Oct-17

20-Oct-17

11-Sep-17

26-Jul-17

23-Jun-17

22-Jun-17

21-Jun-17

15-Jun-17

Event Types

EEER
Conference / [Free] SME Seminar - Seamless Omni-channel
Seminar izt & K% experience
3
Conference /

Event Name

EEEE

"No Fakes Pledge” Scheme Member Activity - Smart

Seminar Wz & K Online Retailing Security Seminar
B
Conference /

Retail Summit 2018 - Inspiring the New Era of Retail

Seminar &1 & K&
§é
Conference / 2018 Hong Kong Award for Industries - Briefing

Event Highlights

EBTER
[RE/\EERE] 020% FESHE

BEEE

TIEHRIFE#GE ) BEES - TEESE
FEENRREE | BE

018EEZESER - BERHES =

ERIRE

Seminar #izi & K& Seminar
EE
Conference /

Inspiration for Retailers — Key Challenges Faced by

SEBNET - 87 AR ERAKE

Seminar st & K% eCommerce Businesses
E
Conference /

2018 Service & Courtesy Award Briefing Seminar -

2018 RS BIIEI R | EBEIH

Seminar W51 & K& The Key for Retailers to Innovate
3
Conference / Free SME Seminar - Winning Cross-Border E-

RBHZH

RED/NPEE - BEEISEFEE

Seminar M5 & &% commerce
3
Conference / Tips for Retailers to Survive the Shift to Online
Seminar Hizt & K## Shopping
2
Conference /
Seminar H51& &% Industry”
3
Conference /
Seminar ET & K&
2
Conference /
Seminar 50 E K#E
3
Conference / Seminar on Good Practice for External Lighting

2018 Japan Study Tour

Seminar on Unfair Trade Descriptions

Briefing on “Earn & Learn Pilot Scheme for Retail

EERTEABHRNETZE

BRI STEET &) BT

-

BEX TR
=
2018 HAERE

20125 Bmintl (AREFFE) (
B3] ) 1&61) EEE

BMNE IR E R FE B RS

Seminar Hizt & K## Installations
KE
Conference /
Seminar 50 & Ki#
3
Conference /

Seminar on Latest Catering Trend

Seminar on 2018 Hong Kong Retail Outlook

REXRBBEI=E

(2018 FEBZENLZAIR) MEIE

Seminar a1 & K&
ﬁé
Conference /

SME Summit 2017 - "Cutting-edge of Omni-channel
Seminar 51 & R # -- Challenges and Opportunities for SME Retailers"

TEESZ2017- "N RREEFEHE
BOPRELBAHEEE |

EE
Conference /
Seminar a1 & K&
23

Conference / 2017 Service & Courtesy Award - Winners

Be an Influential Leader for Gen Z

B8z St EBBuy B F 5]

2017 BEHARFEES - SRS

Seminar 5t & K& Announcement Ceremony
EE
Conference /
Seminar & K&
R

Conference / Seminar on Customer Service Enhancement &

How to sell Globally on eBay

eBay FIKESHFE (RA

ERMEREERES B

Seminar H51& &% Case Sharing
3
Conference /

Briefing on Social Mobile Commerce New Dynamics

THRFEREERNESHE ) =

Seminar ETE K&
éé
Conference /

Bricks and Clicks: Understanding Your Shoppers

(o)

Bricks and Clicks: Understanding

Seminar Ff:Y& K% and Capturing the Rise of E-Commerce
E
Conference / Seminar on How to Use "Recognition of Prior
Seminar st & K% Learning” Effectively in Staff Recruitment and

Your Shoppers and Capturing the
Rise of E-Commerce

T, BETREAS R EERED

K& Manpower Development
Conference / Briefing on In-service Training and Industry
Seminar ffzI & &% Attachment for Retail
B
Conference /
Seminar a1 & K&
FE

2017 S&C Orientation

HERES
"EEIIRB R TEEETE )/

A&

A=

12017 BEHARTEEE | 0T

s



https://www.hkrma.org/upload/seminar/file/O2OSeminar Flyer.pdf
https://www.hkrma.org/upload/seminar/file/O2OSeminar Flyer.pdf
https://www.hkrma.org/upload/seminar/file/O2OSeminar Flyer.pdf
https://www.hkrma.org/upload/seminar/file/O2OSeminar Flyer.pdf
https://www.hkrma.org/upload/seminar/file/IPDNoFakes.pdf
https://www.hkrma.org/upload/seminar/file/IPDNoFakes.pdf
https://www.hkrma.org/upload/seminar/file/IPDNoFakes.pdf
https://www.hkrma.org/upload/seminar/file/IPDNoFakes.pdf
http://www.hkrma.org/en/events/retailsummit.php
http://www.hkrma.org/b5/events/retailsummit.php
http://www.hkrma.org/b5/events/retailsummit.php
https://www.hkrma.org/upload/seminar/file/HKAI briefing_flyer2.pdf
https://www.hkrma.org/upload/seminar/file/HKAI briefing_flyer2.pdf
https://www.hkrma.org/upload/seminar/file/HKAI briefing_flyer2.pdf
https://www.hkrma.org/upload/seminar/file/HKAI briefing_flyer2.pdf
https://www.hkrma.org/upload/seminar/file/20180504.pdf
https://www.hkrma.org/upload/seminar/file/20180504.pdf
https://www.hkrma.org/upload/seminar/file/20180504.pdf
https://www.hkrma.org/upload/seminar/file/2018 SnC Briefing Seminar_25.04.2018_v2.pdf
https://www.hkrma.org/upload/seminar/file/2018 SnC Briefing Seminar_25.04.2018_v2.pdf
https://www.hkrma.org/upload/seminar/file/2018 SnC Briefing Seminar_25.04.2018_v2.pdf
https://www.hkrma.org/upload/seminar/file/2018 SnC Briefing Seminar_25.04.2018_v2.pdf
https://www.hkrma.org/upload/seminar/file/SME Seminar_Winning Cross Border_Flyer_1.pdf
https://www.hkrma.org/upload/seminar/file/SME Seminar_Winning Cross Border_Flyer_1.pdf
https://www.hkrma.org/upload/seminar/file/SME Seminar_Winning Cross Border_Flyer_1.pdf
https://www.hkrma.org/upload/seminar/file/Tips for Retailers to Survive the Shift to Online Shopping-1.pdf
https://www.hkrma.org/upload/seminar/file/Tips for Retailers to Survive the Shift to Online Shopping-1.pdf
https://www.hkrma.org/upload/seminar/file/Tips for Retailers to Survive the Shift to Online Shopping-1.pdf
https://www.hkrma.org/upload/seminar/file/Briefing Sessions on EnL Scheme_14.3.2018.pdf
https://www.hkrma.org/upload/seminar/file/Briefing Sessions on EnL Scheme_14.3.2018.pdf
https://www.hkrma.org/upload/seminar/file/Briefing Sessions on EnL Scheme_14.3.2018.pdf
https://www.hkrma.org/upload/seminar/file/Briefing Sessions on EnL Scheme_14.3.2018.pdf
https://www.hkrma.org/upload/seminar/file/circular_2018 Japan Study Tour_to winner.pdf
https://www.hkrma.org/upload/seminar/file/circular_2018 Japan Study Tour_to winner.pdf
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1MQVFlem8mMzg3PUlTYnpXaW4=
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1MQVFlem8mMzg3PUlTYnpXaW4=
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1MQVFlem8mMzg3PUlTYnpXaW4=
https://www.hkrma.org/upload/seminar/file/External Lighting Seminar_31Jan2018.pdf
https://www.hkrma.org/upload/seminar/file/External Lighting Seminar_31Jan2018.pdf
https://www.hkrma.org/upload/seminar/file/External Lighting Seminar_31Jan2018.pdf
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1IVkpucyYzNjQ9aVJ3aXNS
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1IVkpucyYzNjQ9aVJ3aXNS
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1haGwmMzczPVZGVA==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1haGwmMzczPVZGVA==
https://www.hkrma.org/upload/seminar/file/SME_Summit 2017_11_23.pdf
https://www.hkrma.org/upload/seminar/file/SME_Summit 2017_11_23.pdf
https://www.hkrma.org/upload/seminar/file/SME_Summit 2017_11_23.pdf
https://www.hkrma.org/upload/seminar/file/SME_Summit 2017_11_23.pdf
https://www.hkrma.org/upload/seminar/file/Be an Influential Leader for Gen Z_15.11_v2.pdf
https://www.hkrma.org/upload/seminar/file/Be an Influential Leader for Gen Z_15.11_v2.pdf
https://www.hkrma.org/upload/seminar/file/2017 S&C WAC_24102017.pdf
https://www.hkrma.org/upload/seminar/file/2017 S&C WAC_24102017.pdf
https://www.hkrma.org/upload/seminar/file/2017 S&C WAC_24102017.pdf
https://www.hkrma.org/upload/seminar/file/ebay seminar_20102017.pdf
https://www.hkrma.org/upload/seminar/file/ebay seminar_20102017.pdf
https://www.hkrma.org/upload/seminar/file/MSP seminar_11092017_v2.pdf
https://www.hkrma.org/upload/seminar/file/MSP seminar_11092017_v2.pdf
https://www.hkrma.org/upload/seminar/file/MSP seminar_11092017_v2.pdf
https://www.hkrma.org/upload/seminar/file/(RMA)Briefing on Social Mobile Commerce New Dynamics.pdf
https://www.hkrma.org/upload/seminar/file/(RMA)Briefing on Social Mobile Commerce New Dynamics.pdf
https://www.hkrma.org/upload/seminar/file/(RMA)Briefing on Social Mobile Commerce New Dynamics.pdf
https://www.hkrma.org/upload/seminar/file/Nelson seminar_23.06.2017_r1.pdf
https://www.hkrma.org/upload/seminar/file/Nelson seminar_23.06.2017_r1.pdf
https://www.hkrma.org/upload/seminar/file/Nelson seminar_23.06.2017_r1.pdf
https://www.hkrma.org/upload/seminar/file/Nelson seminar_23.06.2017_r1.pdf
https://www.hkrma.org/upload/seminar/file/Nelson seminar_23.06.2017_r1.pdf
https://www.hkrma.org/upload/seminar/file/RPL Seminar_20170622.pdf
https://www.hkrma.org/upload/seminar/file/RPL Seminar_20170622.pdf
https://www.hkrma.org/upload/seminar/file/RPL Seminar_20170622.pdf
https://www.hkrma.org/upload/seminar/file/RPL Seminar_20170622.pdf
https://www.hkrma.org/upload/seminar/file/RPL Seminar_20170622.pdf
https://www.hkrma.org/upload/seminar/file/RPL Seminar_20170622.pdf
https://www.hkrma.org/upload/seminar/file/Circular_ Briefing (June 2017).pdf
https://www.hkrma.org/upload/seminar/file/Circular_ Briefing (June 2017).pdf
https://www.hkrma.org/upload/seminar/file/Circular_ Briefing (June 2017).pdf
https://www.hkrma.org/upload/seminar/file/Circular_ Briefing (June 2017).pdf
https://www.hkrma.org/upload/seminar/file/2017 S&C orientation_r1.pdf
https://www.hkrma.org/upload/seminar/file/2017 S&C orientation_r1.pdf

Event Date

EBEH
16-May-17

09-May-17

24-Apr-17

11-Apr-17

07-Apr-17

13-Mar-17

28-Feb-17

24-Jan-17

17-Jan-17

06-Jan-17

13-Dec-16

09-Dec-16

08-Dec-16

10-Nov-16

03-Nov-16

26-Oct-16

28-Sep-16

20-Sep-16

09-Sep-16

24-Aug-16

22-Jul-16

17-Jun-16

26-May-16

06-May-16

Event Types
AEER

Conference / Seminar on Growing Beyond Trend - Business
Seminar M5t & &3 Survival in an Unusual Economy
B
Conference /

Event Name

EEEE

2017 Retail Conference: Rejuvenation of Retail —

(BHHE -- FFRETERK) HE

2017ZEMNE . TEREH — HEL

ot

Seminar st & 3% Challenges and Solutions
B
Conference /

Briefing for "2017 Hong Kong Awards for Industries:

£ L B

2017 "EEBT S  BRERE . &

Seminar 5t & K Customer Service"
B
Conference /
Seminar s & K&
EE
Conference /
Seminar #ff51 & &% Information Sharing
EE
Conference /
Seminar s & K&
EE
Conference /
Seminar 50 E Ki#
3
Conference /

2017 Japan Study Tour

Seminar on Creating Service Leader DNA

Seminar on 2017 Hong Kong Retail Outlook

WeChat Payment Seminar -- Hong Kong Station

2017 Service & Courtesy Award Briefing Seminar &

A~
VA=

WEBSTEH--EEIL

DEE: MEITEENEE K 20174
LERBEEN

2017 HAER

(BUISERFSBHIDNA) 78 FE

12017 EATETHEIS ) NS

Seminar ET & K&
KE
Conference /
Seminar HET& &% Currency”
3
Conference /
Seminar ET & K&
KE
Conference /

Seminar on Winning Retail in 2017

Seminar on “Beware of Deception and Counterfeit

HKRMA Quality E-Shop Recognition Scheme: Take

Seminar FfsI& K3 Your Business to Next Level
2
Conference /
Seminar & K&
2

Conference / "Striving Customer Service Excellence through
Seminar Ifi5t& K% Smart Resource Re-engineering" Sharing
K& Conference

2016 S&C Gathering

Conference / Seminar on "Driving Retail Sales through
Seminar st & K% Exceptional Customer Experience" (Series 2)

EEXRRENBYELE

"20172E : EWHAIR , NS

(BEMEIEREEE - WERALTE
EEMA) RBISEMTE

2016 S&C MK=

"ERER BRSHUEE 2EE

(LB IRT5RE 8 RS IEMHE) S
BB

E

2016 BEHARFEES - SR B E

Conference / 2016 Service & Courtesy Award - Winners
Seminar Ff:Y& K& Announcement Ceremony
2
Conference / Seminar (3) on Successful e-Tailing in the

"My R EEHERERE 55|

Seminar #ff51 = K% MobileAGE : Ideal e-Shopping Experience for

(2) : DIE-SHOPPINGREAZE F288 5 HY

EE Returning & Repeat Customers

Conference / Seminar (2) on Successful e-Tailing in the

BE
"My R EEEHEERE S

Seminar Ff:Y& K% MobileAGE : Growing Customer Database for Sales

(O) - gnfar i AR E BE B LUBINSH &

EE Expansion
Conference / The New Era of Mobile Payment Bring Potential
Seminar #f & &% Customers to Your Business
23
Conference / Seminar on "Retail Innovations for Consumer

Seminar H51& R # Engagement and Visit to Internet of Things
EE Excellence Centre

Conference / Seminar (1) on Successful e-Tailing in the

B
T FHSAET A BB R

BEN=E

CEREIFEE SENEHOEEEE
) BERSEHEBYBENKERD
&

"My HHEESHEEERE 2

Seminar s & K% MobileAGE: Practical e-Sales Generation for

(=) : BAE-SALEST

RE Retailers
Conference / Seminar on "Driving Retail Sales through
Seminar HisY& &% Exceptional Customer Experience"

B
Conference /
Seminar ET & K&
FE
Conference /

2016 Service & Courtesy Award - Orientation

Customer Management Strategy in MobileAGE

(U= IRisEesn S mHE)

28

2016 BEHARFEEE - S

"M, HE PEERE

Seminar FEI & K&
é&
Conference / Sharing on Building Service Culture in Social

T StV R NIE HEE

Seminar Hizi & &% Enterprise
éé

Event Highlights
EHTER


http://web.webedmservice.com/edm_page.php?code=MjE2Nj1ZRnRja0pqJjI3NT1jT09GY0k=
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1ZRnRja0pqJjI3NT1jT09GY0k=
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1ZRnRja0pqJjI3NT1jT09GY0k=
http://www.hkrma.org/en/education/conference.html
http://www.hkrma.org/en/education/conference.html
http://www.hkrma.org/b5/education/conference.html
http://www.hkrma.org/b5/education/conference.html
https://www.hkrma.org/upload/seminar/file/2017 HKAI briefing_r2.pdf
https://www.hkrma.org/upload/seminar/file/2017 HKAI briefing_r2.pdf
https://www.hkrma.org/upload/seminar/file/2017 HKAI briefing_r2.pdf
https://www.hkrma.org/upload/seminar/file/2017 HKAI briefing_r2.pdf
https://www.hkrma.org/upload/seminar/file/Wechat payment_11.4.2017.pdf
https://www.hkrma.org/upload/seminar/file/Wechat payment_11.4.2017.pdf
https://www.hkrma.org/upload/seminar/file/2017 S&C briefing seminar_revised.pdf
https://www.hkrma.org/upload/seminar/file/2017 S&C briefing seminar_revised.pdf
https://www.hkrma.org/upload/seminar/file/2017 S&C briefing seminar_revised.pdf
https://www.hkrma.org/upload/seminar/file/2017 S&C briefing seminar_revised.pdf
https://www.hkrma.org/upload/seminar/file/circular_2017 study tour_RMA members_revised.pdf
https://www.hkrma.org/upload/seminar/file/circular_2017 study tour_RMA members_revised.pdf
https://www.hkrma.org/upload/seminar/file/(Eng) Creating Service Leader DNA(1).pdf
https://www.hkrma.org/upload/seminar/file/(Chinese) Creating Service Leader DNA (2).pdf
https://www.hkrma.org/upload/seminar/file/2017 Retail outlook-ENG1.pdf
https://www.hkrma.org/upload/seminar/file/(Chinese) 2017 Retail outlook1.pdf
https://www.hkrma.org/upload/seminar/file/Counterfeit currency_17.01.2017.pdf
https://www.hkrma.org/upload/seminar/file/Counterfeit currency_17.01.2017.pdf
https://www.hkrma.org/upload/seminar/file/Counterfeit currency_17.01.2017.pdf
https://www.hkrma.org/upload/seminar/file/(Eng) Winning Retail_3.pdf
https://www.hkrma.org/upload/seminar/file/(Chinese) Winning Retail_5.pdf
https://www.hkrma.org/upload/seminar/file/Qeshop_seminar.pdf
https://www.hkrma.org/upload/seminar/file/Qeshop_seminar.pdf
https://www.hkrma.org/upload/seminar/file/Qeshop_seminar.pdf
https://www.hkrma.org/upload/seminar/file/Qeshop_seminar.pdf
https://www.hkrma.org/upload/seminar/file/S&C gathering_r1.pdf
https://www.hkrma.org/upload/seminar/file/S&C gathering_r1.pdf
https://www.hkrma.org/upload/seminar/file/index.html
https://www.hkrma.org/upload/seminar/file/index.html
https://www.hkrma.org/upload/seminar/file/index.html
https://www.hkrma.org/upload/seminar/file/index.html
http://www.webtouchsystem.com/file/client/2166/attachment/msp/Driving_Sales_via_CJM_SME_Offer.pdf
http://www.webtouchsystem.com/file/client/2166/attachment/msp/Driving_Sales_via_CJM_SME_Offer.pdf
http://www.webtouchsystem.com/file/client/2166/attachment/msp/Driving_Sales_via_CJM_SME_Offer.pdf
http://www.webtouchsystem.com/file/client/2166/attachment/msp/Driving_Sales_via_CJM_SME_Offer.pdf
https://www.hkrma.org/upload/seminar/file/circular_WAC_30092016_r.pdf
https://www.hkrma.org/upload/seminar/file/circular_WAC_30092016_r.pdf
https://www.hkrma.org/upload/seminar/file/circular_WAC_30092016_r.pdf
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1QcG1aTFgmMTY4PVdZTkFXVA==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1QcG1aTFgmMTY4PVdZTkFXVA==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1QcG1aTFgmMTY4PVdZTkFXVA==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1QcG1aTFgmMTY4PVdZTkFXVA==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1QcG1aTFgmMTY4PVdZTkFXVA==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1QcG1aTFgmMTY4PVdZTkFXVA==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1lbHJvUGdKU0UmMTY3PVBlWkZ2dw==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1lbHJvUGdKU0UmMTY3PVBlWkZ2dw==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1lbHJvUGdKU0UmMTY3PVBlWkZ2dw==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1lbHJvUGdKU0UmMTY3PVBlWkZ2dw==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1lbHJvUGdKU0UmMTY3PVBlWkZ2dw==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1lbHJvUGdKU0UmMTY3PVBlWkZ2dw==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1QSSYxOTA9dHlGdnNrdXZp
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1QSSYxOTA9dHlGdnNrdXZp
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1QSSYxOTA9dHlGdnNrdXZp
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1QSSYxOTA9dHlGdnNrdXZp
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1ZJjE4MT1FV0hlUg==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1ZJjE4MT1FV0hlUg==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1ZJjE4MT1FV0hlUg==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1ZJjE4MT1FV0hlUg==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1ZJjE4MT1FV0hlUg==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1ZJjE4MT1FV0hlUg==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1nVXJVVG4mMTc5PXJ4anlDaVo=
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1nVXJVVG4mMTc5PXJ4anlDaVo=
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1nVXJVVG4mMTc5PXJ4anlDaVo=
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1nVXJVVG4mMTc5PXJ4anlDaVo=
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1nVXJVVG4mMTc5PXJ4anlDaVo=
http://web.webedmservice.com/edm_page.php?code=MjE2Nj0mMTYyPU5BWVZTT1lBWg==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj0mMTYyPU5BWVZTT1lBWg==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj0mMTYyPU5BWVZTT1lBWg==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj0mMTYyPU5BWVZTT1lBWg==
https://www.hkrma.org/upload/seminar/file/2016 S&C Orientation_info.pdf
https://www.hkrma.org/upload/seminar/file/2016 S&C Orientation_info.pdf
https://www.hkrma.org/upload/seminar/file/2016.5.26 Mobile-age CM seminar.pdf
https://www.hkrma.org/upload/seminar/file/2016.5.26 Mobile-age CM seminar.pdf
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1IJjE0NT1QclpwREVkbFFq
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1IJjE0NT1QclpwREVkbFFq
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1IJjE0NT1QclpwREVkbFFq

Event Date

EBEH
27-Apr-16

25-Apr-16

20-Apr-16

19-Apr-16

23-Mar-16

18-Mar-16

17-Mar-16

14-Mar-16

18-Feb-16

02-Feb-16

27-Jan-16

20-Jan-16

15-Jan-16

11-Dec-15

27-Nov-15

25-Nov-15

24-Nov-15

17-Nov-15

12-Nov-15

10-Nov-15

06-Nov-15

05-Nov-15

28-Oct-15

18-Sep-15

Event Types Event Name

AR EE EEEE

Conference / Briefing on "2016 Hong Kong Awards for Industries:

Event Highlights

Seminar #izi & K% Customer Service"
K
Conference / Seminar on Qualifications Framework (QF) Seminar
Seminar W51 & K% on Corruption Prevention and Recognition of Prior

FEBTER
2016 "EEB T S - BRERE ., &
ng
SEEBFRBEE - OB REFER

BRANES BN EAFIRRAE

Y Learning (RPL) Mechanism in Retail Industry

Conference / Briefing Seminar of “2016 Service & Courtesy Award

A BB BT RE R B A
T20164 B | e MBI

Seminar #ist & K% " & Training Information Sharing
B
Conference /
Seminar & & K&
EE

Conference / CEO Series: Breakthrough x Reverse x Leadership

Seminar on Competition Ordinance

AMDE

(EREEBI) FEEE

CEO%J : (RIFEETHE

Seminar #iz3 & K% Seminar
K
Conference / Sharing Talk on "Retail Service Innovation: How to
Seminar W51 & K& Breakthrough Services from What Customers Want"

) e

(SERBA : MEARESEED
%EEZ)) NEG

EE
Conference / Briefing on “Earn & Learn Pilot Scheme for Retail
Seminar H53 & & Industry”

B
Conference /
Seminar ET & K&
B
Conference /
Seminar 51 E Ki#
3

Conference / Seminar on "Turning Crisis into Opportunities in
Seminar izt & &% Time of Retail Adversity"
B
Conference /

2016 Japan Study Tour

S&C networkin

s
(T8
=

Seminar izt & K& for HKRMA members)
EE
Conference /

Seminar Wizt & K## Professional Career
éé

Conference / Seminar on "2016 Hong Kong Retail Outlook”

Seminar on “Beware of Counterfeit Currency” (Only ZEX2 A ERE (RIEHKRMAE
I=EI)

Seminar on Learning More in Developing Retailasa "2 HURBEETESERE | &
E

12016 EETETHAIS ) I8

Seminar H a1 & K:E
[
Conference / Seminar on "Use of Mediation in Resolving
Seminar it & &% Customer Complaints" (For SMESs) (Chinese Only)

(TS ESE IR DGR
RER) Sp/NEFEEE

CRE@ER

K&
Conference / Briefing on Professional Diploma in Retail
Seminar Ff:& &% Management (PDRM) & Retail Operation
S Management (PDROM)
Conference / S&C Networking
Seminar a1 & K&
3
Conference / Seminar (5) on "SMEs, it's time to upgrade: Go
Seminar HsT& &% Beyond Customer Expectation with Quality Service
EE Experience" (For SMEs)

Conference / Seminar (4) on "SMEs, it's time to upgrade: Go
Seminar Wit & &3 Beyond Customer Expectation with Quality Service
& Experience" (For SMESs)

Conference / Seminar (3) on "SMEs, it's time to upgrade: Go
Seminar HsY& &% Beyond Customer Expectation with Quality Service
EE Experience3
Conference / Seminar (2) on "SMEs, it's time to upgrade: Go
Seminar W52 K% Beyond Customer Expectation with Quality Service
e Experience"
Conference / Seminar on Competition Ordinance
Seminar FEI & K&
E
Conference / Seminar (1) on "SMEs, it's time to upgrade: Go
Seminar 52 K3 Beyond Customer Expectation with Quality Service
e Experience"
Conference / 2015 Service & Courtesy Award - Winners

"ﬁ%%i‘l,m

S&C MKE

(SEDNE "HIE, FTEHE — 38
A—BHEEERIKE) BE)

(ZEP/NE "FHIE, FTEE - 35
A—RHEERRIRE) BEE(ID)

(SEDNE "HIE, FTEHE — 38
A—BHEEERRIKE) BES)

(ZEP/NE "FHIE, FTEHE - 38
A—RHEERRIRTE) BEE(T)

5

(SEP/NE "FHIE, FTEHE - 38
A—RHEERRIRE) BE(—)

2015 B ARFEEE - R EFHE

Seminar fff57 & & Announcement Ceremony
EE
Conference / Seminar on "Boost your Fashion Retails through

(EANK  BRETERRRRS

Seminar Hizi & K% Retail Technology"
éé

h) EEE


https://www.hkrma.org/upload/seminar/file/2016 HKAI CS Briefing Flyer_high.pdf
https://www.hkrma.org/upload/seminar/file/2016 HKAI CS Briefing Flyer_high.pdf
https://www.hkrma.org/upload/seminar/file/2016 HKAI CS Briefing Flyer_high.pdf
https://www.hkrma.org/upload/seminar/file/2016 HKAI CS Briefing Flyer_high.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_ICAC_QFS_Seminar_20160425_updated.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_ICAC_QFS_Seminar_20160425_updated.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_ICAC_QFS_Seminar_20160425_updated.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_ICAC_QFS_Seminar_20160425_updated.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_ICAC_QFS_Seminar_20160425_updated.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_ICAC_QFS_Seminar_20160425_updated.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_ICAC_QFS_Seminar_20160425_updated.pdf
https://www.hkrma.org/upload/seminar/file/2016 S&C briefing seminar_flyer_R3.pdf
https://www.hkrma.org/upload/seminar/file/2016 S&C briefing seminar_flyer_R3.pdf
https://www.hkrma.org/upload/seminar/file/2016 S&C briefing seminar_flyer_R3.pdf
https://www.hkrma.org/upload/seminar/file/2016 S&C briefing seminar_flyer_R3.pdf
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1PS2omMTI5PUpN
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1PS2omMTI5PUpN
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1vV3AmMTE1PVRiQ21RREtjbFE=
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1vV3AmMTE1PVRiQ21RREtjbFE=
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1vV3AmMTE1PVRiQ21RREtjbFE=
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1vV3AmMTE1PVRiQ21RREtjbFE=
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1TJjEwOD1BYQ==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1TJjEwOD1BYQ==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1mVlZrRU4mMTA5PWhPTHZ5
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1mVlZrRU4mMTA5PWhPTHZ5
https://www.hkrma.org/upload/seminar/file/Briefing Sessions on EnL Scheme_17.3.2016.pdf
https://www.hkrma.org/upload/seminar/file/Briefing Sessions on EnL Scheme_17.3.2016.pdf
https://www.hkrma.org/upload/seminar/file/Briefing Sessions on EnL Scheme_17.3.2016.pdf
https://www.hkrma.org/upload/seminar/file/Briefing Sessions on EnL Scheme_17.3.2016.pdf
https://www.hkrma.org/upload/seminar/file/circular_2016 study tour_member.pdf
https://www.hkrma.org/upload/seminar/file/circular_2016 study tour_member.pdf
https://www.hkrma.org/upload/seminar/file/networking_form.pdf
https://www.hkrma.org/upload/seminar/file/networking_form.pdf
http://web.webedmservice.com/edm_page.php?code=MjE2Nj12cUNVQlVWJjk2PVlnamI=
http://web.webedmservice.com/edm_page.php?code=MjE2Nj12cUNVQlVWJjk2PVlnamI=
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1rYlFNbkNtJjk4PUNvVnpnRE9mdw==
https://www.hkrma.org/upload/seminar/file/Seminar on counterfeit currency_20160127.pdf
https://www.hkrma.org/upload/seminar/file/Seminar on counterfeit currency_20160127.pdf
https://www.hkrma.org/upload/seminar/file/Seminar on counterfeit currency_20160127.pdf
https://www.hkrma.org/upload/seminar/file/Seminar on counterfeit currency_20160127.pdf
https://www.hkrma.org/upload/seminar/file/Briefing PDRM & PDROM 20 Jan 2016_2.pdf
https://www.hkrma.org/upload/seminar/file/Briefing PDRM & PDROM 20 Jan 2016_2.pdf
https://www.hkrma.org/upload/seminar/file/Briefing PDRM & PDROM 20 Jan 2016_2.pdf
https://www.hkrma.org/upload/seminar/file/Briefing PDRM & PDROM 20 Jan 2016_2.pdf
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1FZCY3Nj1CcldVZlA=
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1OaXdBSmN2Jjk3PVRzaHI=
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1uSnBNbXRFWCY4ND1MVg==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1uSnBNbXRFWCY4ND1MVg==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1uSnBNbXRFWCY4ND1MVg==
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1uSnBNbXRFWCY4ND1MVg==
https://www.hkrma.org/upload/seminar/file/Briefing PDRM & PDROM 27 Nov 2015.pdf
https://www.hkrma.org/upload/seminar/file/Briefing PDRM & PDROM 27 Nov 2015.pdf
https://www.hkrma.org/upload/seminar/file/Briefing PDRM & PDROM 27 Nov 2015.pdf
https://www.hkrma.org/upload/seminar/file/Briefing PDRM & PDROM 27 Nov 2015.pdf
https://www.hkrma.org/upload/seminar/file/Briefing PDRM & PDROM 27 Nov 2015.pdf
https://www.hkrma.org/upload/seminar/file/S&C_gathering_20151125.jpg
https://www.hkrma.org/upload/seminar/file/S&C_gathering_20151125.jpg
http://www.hkrma.org/edm/151103_sme_seminar/
http://www.hkrma.org/edm/151103_sme_seminar/
http://www.hkrma.org/edm/151103_sme_seminar/
http://www.hkrma.org/edm/151103_sme_seminar/
http://www.hkrma.org/edm/151103_sme_seminar/
http://www.hkrma.org/edm/151103_sme_seminar/
http://www.hkrma.org/edm/151103_sme_seminar/
http://www.hkrma.org/edm/151103_sme_seminar/
http://www.hkrma.org/edm/151103_sme_seminar/
http://www.hkrma.org/edm/151103_sme_seminar/
http://www.hkrma.org/edm/151103_sme_seminar/
http://www.hkrma.org/edm/151103_sme_seminar/
http://www.hkrma.org/edm/151103_sme_seminar/
http://www.hkrma.org/edm/151103_sme_seminar/
http://www.hkrma.org/edm/151103_sme_seminar/
http://www.hkrma.org/edm/151103_sme_seminar/
http://www.hkrma.org/edm/151103_sme_seminar/
http://www.hkrma.org/edm/151103_sme_seminar/
http://www.hkrma.org/edm/151103_sme_seminar/
http://www.hkrma.org/edm/151103_sme_seminar/
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1LZCY2ND1xQmVB
http://web.webedmservice.com/edm_page.php?code=MjE2Nj1LZCY2ND1xQmVB
http://www.hkrma.org/edm/151103_sme_seminar/
http://www.hkrma.org/edm/151103_sme_seminar/
http://www.hkrma.org/edm/151103_sme_seminar/
http://www.hkrma.org/edm/151103_sme_seminar/
http://www.hkrma.org/edm/151103_sme_seminar/
https://www.hkrma.org/upload/seminar/file/circular_Winner Announcement Ceremony_20150923.pdf
https://www.hkrma.org/upload/seminar/file/circular_Winner Announcement Ceremony_20150923.pdf
https://www.hkrma.org/upload/seminar/file/circular_Winner Announcement Ceremony_20150923.pdf
https://www.hkrma.org/upload/seminar/file/Seminar on Boost your Fashion Retails with Retail Technology_revised 2.pdf
https://www.hkrma.org/upload/seminar/file/Seminar on Boost your Fashion Retails with Retail Technology_revised 2.pdf
https://www.hkrma.org/upload/seminar/file/Seminar on Boost your Fashion Retails with Retail Technology_revised 2.pdf
https://www.hkrma.org/upload/seminar/file/Seminar on Boost your Fashion Retails with Retail Technology_revised 2.pdf

Event Date

EBEH
19-Aug-15

12-Aug-15

17-Jun-15

11-Jun-15

03-Jun-15

22-May-15

20-May-15

30-Apr-15

29-Apr-15

28-Apr-15

24-Apr-15

31-Mar-15

25-Mar-15

20-Mar-15

03-Mar-15

12-Feb-15

06-Feb-15

29-Jan-15

23-Jan-15

20-Jan-15

07-Jan-15

03-Dec-14

12-Nov-14

21-Aug-14

Event Types Event Name

AR EE EEEE

Conference / Briefing Session on Business-School Partnership

"ERE1EETE, NS

Seminar iz & K& Programme
2%
Conference / Seminar on “Customer Experience Management
Seminar W51 & K## and Service Benchmarking — Exploring Your Magic

(B=RREE MR ESEE -
SRR ERBEEE) HEE

Y Service Potential”
Conference /
Seminar &1 & K&
éé

Conference / Seminar on Using Smart Inventory Management to

2015 Service & Courtesy Award - Orientation

2015 R ARFEES - S

o iE RN B IR B L= AL

Seminar Wfs1 & K#% Optimize Your Operational Efficiency
3
Conference / Seminar on Latest Retail Environment & FMCG
Seminar M5t & K% Category Trends in HK & Macau
B
Conference / Seminar on How to Use "Recognition of Prior
Seminar W51 & K% Learning” Effectively in Staff Recruitment and

B

(SEXEEIN kSRR E M
B8%) HEE
W= TR EERER O B

EHREBAT RESAT EREE

K& Manpower Development
Conference / 2015 Retail Conference — Success & Sustainability
Seminar 50 E Ki#
%
Conference / Seminar on improvements of logistics and inventory

Seminar it & &3 management efficiency for SMEs in retail industry
FE
Conference / Briefing on “Earn & Learn Pilot Scheme for Retail
Seminar H51& &% Industry”
3
Conference / Briefing on "2015 Hong Kong Awards for Industries:

2015 TEME | SHTEHEMTL

FBEE
T_AEX)'ZEH:

Ed/ AR AR E

TEX "h . SEIBIIET

4 BEHE BA
=
=

21

[

2015 "EETEHKE  BERE &

Seminar #5 & K## Customer Service”
2
Conference /
Seminar 50 E K#E
3

Conference / Seminar on Online Marketing Strategies for SME

2015 Service & Courtesy Award Briefing Session

BB /N EE SRR

Seminar izt & &% Retailers
B
Conference / Seminar on Recognition of Prior Learning (RPL)
Seminar HfzI & &% mechanism
[
Conference / Briefing on “Earn & Learn Pilot Scheme for Retail
Seminar Hizi & K## Industry”

3
Conference /
Seminar HETE K#E
3

Conference / Seminar on “Beware of Deception and Counterfeit
Seminar #sf & &% Currency” (Re-run)
3
Conference / Seminar on “Beware of Deception and Counterfeit

Seminar on ReTAAS (Chinese version only)

(SEX - BEEFERAKT) HiE

i

£ Ti, BRI RN

Joeh |08

= EANFTREHAR B #i8

|9t |

TRBE

EXRERME | FEE (I

B)

TR EERRREMBY | REEE

Seminar & & K:# Currency”
[
Conference / Seminar on Retail Qualifications Framework -
Seminar #fsY & K3 Recognition of Prior Learning
R
Conference /

(SEX-BEE

K

[EER It ) fEITEE

[t

£ IR E aniB AR 45 FE s B8 B I

Seminar & E K#E
%
Conference /

Seminar on Food Traceability (Chinese version only)

How SME Retailers to use Low-cost Technologies to

Seminar a1 & K3 enhance Efficiency and for Resource Saving

PRI PUB AR IR S TEX
EREHEIR

éé
Conference /
Seminar HETE K#E
é&
Conference / New “Hong Kong Value Offer” Mobile App Alipay
Seminar st & &% Service Counter - Trade Briefing
éé
Conference /
Seminar HETE K#E
é&
Conference / Briefing on the Full Implementation of the Plastic
Seminar #t54& K% Shopping Bag Charging
éé

Seminar on ReTAAS

Retail Trend Seminar

TEEXNRERNMEE S

BEIRERREE "HE - BE R
EREASNERES - SEENE

(SEXEFITR K BBRE
B3) B

HEm

N
BOE

ZEETERBEYRNE

Event Highlights
EHTER


https://www.hkrma.org/upload/seminar/file/HKRMA_BSPP Seminar (19 Aug 2015) Eng rev.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_BSPP Seminar (19 Aug 2015) Eng rev.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_BSPP Seminar (19 Aug 2015) Chi.pdf
https://www.hkrma.org/upload/seminar/file/2015.8.12_MSP Seminar Enrolment.pdf
https://www.hkrma.org/upload/seminar/file/2015.8.12_MSP Seminar Enrolment.pdf
https://www.hkrma.org/upload/seminar/file/2015.8.12_MSP Seminar Enrolment.pdf
https://www.hkrma.org/upload/seminar/file/2015.8.12_MSP Seminar Enrolment.pdf
https://www.hkrma.org/upload/seminar/file/2015.8.12_MSP Seminar Enrolment.pdf
https://www.hkrma.org/upload/seminar/file/S&C orientation.jpg
https://www.hkrma.org/upload/seminar/file/S&C orientation.jpg
https://www.hkrma.org/upload/seminar/file/HKRMA Seminar Application_Jun 11.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA Seminar Application_Jun 11.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA Seminar Application_Jun 11.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA Seminar Application_Jun 11.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_retail trend seminar.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_retail trend seminar.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_retail trend seminar.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_retail trend seminar.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_RPL seminar_20150522.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_RPL seminar_20150522.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_RPL seminar_20150522.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_RPL seminar_20150522.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_RPL seminar_20150522.pdf
https://www.hkrma.org/upload/seminar/file/RetailConferenceFlyer2015_20150422.pdf
https://www.hkrma.org/upload/seminar/file/RetailConferenceFlyer2015_20150422.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_SYU_Apr 30.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_SYU_Apr 30.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_SYU_Apr 30.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_SYU_Apr 30.pdf
https://www.hkrma.org/upload/seminar/file/Briefing Sessions on EnL Scheme (29 Apr 2015).pdf
https://www.hkrma.org/upload/seminar/file/Briefing Sessions on EnL Scheme (29 Apr 2015).pdf
https://www.hkrma.org/upload/seminar/file/Briefing Sessions on EnL Scheme (29 Apr 2015).pdf
https://www.hkrma.org/upload/seminar/file/Briefing Sessions on EnL Scheme (29 Apr 2015).pdf
https://www.hkrma.org/upload/seminar/file/2015 HKAI Briefing_flyer.pdf
https://www.hkrma.org/upload/seminar/file/2015 HKAI Briefing_flyer.pdf
https://www.hkrma.org/upload/seminar/file/2015 HKAI Briefing_flyer.pdf
https://www.hkrma.org/upload/seminar/file/2015 HKAI Briefing_flyer.pdf
https://www.hkrma.org/upload/seminar/file/2015 briefing seminar_flyer.pdf
https://www.hkrma.org/upload/seminar/file/2015 briefing seminar_flyer.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_GSI seminar_Mar 31.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_GSI seminar_Mar 31.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_GSI seminar_Mar 31.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_RPL seminar_20150325_rev2.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_RPL seminar_20150325_rev2.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_RPL seminar_20150325_rev2.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_RPL seminar_20150325_rev2.pdf
https://www.hkrma.org/upload/seminar/file/Briefing Sessions on EnL Scheme (20 Mar2015).pdf
https://www.hkrma.org/upload/seminar/file/Briefing Sessions on EnL Scheme (20 Mar2015).pdf
https://www.hkrma.org/upload/seminar/file/Briefing Sessions on EnL Scheme (20 Mar2015).pdf
https://www.hkrma.org/upload/seminar/file/Briefing Sessions on EnL Scheme (20 Mar2015).pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_ReTAAS seminar_ApplicationFormv_3Mar.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_ReTAAS seminar_ApplicationFormv_3Mar.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_ReTAAS seminar_ApplicationFormv_3Mar.pdf
https://www.hkrma.org/upload/seminar/file/Seminar on beware of deception and counterfeit currency_12 Feb 2015.pdf
https://www.hkrma.org/upload/seminar/file/Seminar on beware of deception and counterfeit currency_12 Feb 2015.pdf
https://www.hkrma.org/upload/seminar/file/Seminar on beware of deception and counterfeit currency_12 Feb 2015.pdf
https://www.hkrma.org/upload/seminar/file/Seminar on beware of deception and counterfeit currency_12 Feb 2015.pdf
https://www.hkrma.org/upload/seminar/file/Seminar on beware of deception and counterfeit currency_6 Feb 2015.pdf
https://www.hkrma.org/upload/seminar/file/Seminar on beware of deception and counterfeit currency_6 Feb 2015.pdf
https://www.hkrma.org/upload/seminar/file/Seminar on beware of deception and counterfeit currency_6 Feb 2015.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_RPL seminar_20150129_r3.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_RPL seminar_20150129_r3.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_RPL seminar_20150129_r3.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_RPL seminar_20150129_r3.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_foodtraceabilityseminar_20150123_gs1hk.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_foodtraceabilityseminar_20150123_gs1hk.pdf
https://www.hkrma.org/upload/seminar/file/Enrolment Form_20.1.2015.docx
https://www.hkrma.org/upload/seminar/file/Enrolment Form_20.1.2015.docx
https://www.hkrma.org/upload/seminar/file/Enrolment Form_20.1.2015.docx
https://www.hkrma.org/upload/seminar/file/Enrolment Form_20.1.2015.docx
https://www.hkrma.org/upload/seminar/file/HKRMA_ReTAAS seminar_ApplicationFormv2.0.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_ReTAAS seminar_ApplicationFormv2.0.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_QTSA seminar_20141203.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_QTSA seminar_20141203.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_QTSA seminar_20141203.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_QTSA seminar_20141203.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_retail trend seminar_20141112.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_retail trend seminar_20141112.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_retail trend seminar_20141112.pdf
https://www.hkrma.org/upload/seminar/file/plastic bag charge seminar_2014_eng.pdf
https://www.hkrma.org/upload/seminar/file/plastic bag charge seminar_2014_eng.pdf
https://www.hkrma.org/upload/seminar/file/plastic bag charge seminar_2014_chi_form.pdf

Event Date

EBEH
15-Aug-14

14-Aug-14

08-Aug-14

31-Jul-14

23-Jun-14

12-Jun-14

29-May-14

21-May-14

13-May-14

28-Apr-14

17-Apr-14

03-Apr-14

24-Mar-14

21-Mar-14

21-Mar-14

03-Mar-14

26-Feb-14

19-Feb-14

28-Jan-14

15-Jan-14

17-Dec-13

03-Oct-13

05-Sep-13

05-Sep-13

Event Types Event Name

EERE EBEE
Conference / 2013/14 "Driving Retail Excellence through Privacy

Event Highlights

EBTER
2013/14 TERFEEIRETBEEEN(EA

Seminar st & K% Assurance" Training Series — Retail Operations
3
Conference / Briefing on the Full Implementation of the Plastic
Seminar izt & &% Shopping Bag Charging
3
Conference / Briefing on the Full Implementation of the Plastic
Seminar #isf& &7 Shopping Bag Charging
[
Conference / Seminar on Code of Practice against Discrimination

B

"EEETEREYREE, &

| Oy
>
e

"EHEETEREYRNE | R

| D
=
e

OEER BRI R EEE A &

Seminar W51 & K## in Employment on the Ground of Sexual Orientation
s (Chinese version only)
Conference / 2013/14 "Driving Retail Excellence through Privacy

B

2013/14 TERBEREEENE

Seminar st & K3 Assurance" Training Series — Retail Operations
[
Conference / 2013/14 "Driving Retail Excellence through Privacy

51 - SEXREN B E L

2013/14Z EfRFEERIETREENH

Seminar Wz & K% Assurance” Training Series - Seminar on "How to

25| — e " WERASRE

B, & "FAPRENERERAR | FERE

s Prepare Personal Information Collection Statement
Conference / 2013/14 "Driving Retail Excellence through Privacy

2013/14AT ERRFS RIS TAIRF 8153

Seminar 5t & K% Assurance" Training Series — Retail Operations
K& (Chinese Only)

Conference / Briefing session on "Earn & Learn Pilot Scheme for

25| - TEXRENEEEE

ZEX "I, BRSNS B

Seminar iz & K% Retail Industry”
KE
Conference / Briefing session on "Earn & Learn Pilot Scheme for

3

3

TEX "h ., SRIpIETEETE] BT

-

Seminar 5 & K% Retail Industry”
B
Conference / 2013/14 "Driving Retail Excellence through Privacy

|ogh

2013/14 TERBEREIETENE

Seminar HisY & K% Assurance" Training Series — Retail Operations
KE
Conference / 2014 Service & Courtesy Award - Service Forum for

%5 - SEXRENBEEE

20146E B AR FEEE - DEMREMEIE

Seminar HET& K% Retailers
B
Conference / Briefing on "2014 Hong Kong Awards for Industries:

Seminar Wizl & K% Customer Servce"
B
Conference / Information Seminar of MSc in Marketing and
Seminar fff57 & K& Consumer Psychology by Shue Yan
EE University(Chinese Only)
Conference / (Mar - June 2014) 2013/14 "Driving Retail
Seminar Wit & &3 Excellence through Privacy Assurance" Training
RE Series — Corporate Class (Chinese Only)
Conference / Smart Retailing Seminar
Seminar HETE K#E
3
Conference / 2013/14 "Driving Retail Excellence through Privacy

T2014FB T R -FEERE . BT
=

=

BB AR HHEHEENES
EEREET

(2014F3H£65) 2013/14FERH
ERELEEHIFINZRS - AAER

FhERVE B RE 7 5E EE (EEAE T

EERTEMNE

2013142 EfRFEERIETEIEENE

Seminar st & &3 Assurance" Training Series — Corporate Class
& March to June 2014 (Chinese Only)

Conference / 2013/14 "Driving Retail Excellence through Privacy

25| - A BB (FAEBME DI TEE R 3

BZ6A (EEEI
2013/14AZ ERRFEERIETL S EENH

Seminar 5t & K& Assurance” Training Series -Retail Operations
K& (Chinese Only)
Conference / 2013/14 "Driving Retail Excellence through Privacy

25| - TEXRENEEEE

2013/14 2 EREERIETEIEENH

Seminar st & K3 Assurance" Training Series - ICT(Chinese Only)

25| -=REMABARE

KE
Conference / 2013/14 “Driving Retail Excellence through Privacy

2013/14AZ ERFEEIRIETLE

Ebe |

Seminar 5t & K% Assurance” Training Series - Seminar on "How to

25| — M T WERAERE

EE Prepare Personal Information Collection Statement

B, & "ThRBEUREER | FEREE

Conference / Serﬁi_nér on gaﬁkno_te Securi‘t.\-/ 'F_éétures fof hetail
Seminar izt & K## Industry
A
Conference / 2013/14 “Driving Retail Excellence through Privacy

TEEXRNRE ) HEE

2013/14E EfRFEERIEThEEENH

Seminar Ff:Y & K% Assurance” Training Series - Seminar on Personal

25 — (AAER(FLR) RG] TEE

EE Data (Privacy) Ordinance (Chinese Only)

Conference / 2013/14 “Driving Retail Excellence through Privacy

B
2013/14 2 ERFEERIBTRIEENH

Seminar st & K% Assurance” Training Series - Seminar on Direct

25— "EREREHRE ) BEE

EE Marketing (Chinese Only)

Conference / Seminar on “The New Academic Structure &

T URR TRRERT . I TRy HE

Seminar st ®& K% HKDSE - A New Basis for Recruiting the Right
s Person for the Right Job” (Chinese Only)

Conference / Seminar on "Shop Security & Counterfeit Banknotes

BNE (RERDPRA )

TEREXRTEMIENH | B

Seminar #ff51 & K& Prevention" (Chinese Only)
éé



https://www.hkrma.org/upload/seminar/file/Retail Operation Seminar_150814.pdf
https://www.hkrma.org/upload/seminar/file/Retail Operation Seminar_150814.pdf
https://www.hkrma.org/upload/seminar/file/Retail Operation Seminar_150814.pdf
https://www.hkrma.org/upload/seminar/file/Retail Operation Seminar_150814.pdf
https://www.hkrma.org/upload/seminar/file/plastic bag charge seminar_2014_eng.pdf
https://www.hkrma.org/upload/seminar/file/plastic bag charge seminar_2014_eng.pdf
https://www.hkrma.org/upload/seminar/file/plastic bag charge seminar_2014_chi_form.pdf
https://www.hkrma.org/upload/seminar/file/plastic bag charge seminar_2014_eng.pdf
https://www.hkrma.org/upload/seminar/file/plastic bag charge seminar_2014_eng.pdf
https://www.hkrma.org/upload/seminar/file/plastic bag charge seminar_2014_chi_form.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_sexual orientation discrimination seminar_20170731.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_sexual orientation discrimination seminar_20170731.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_sexual orientation discrimination seminar_20170731.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_sexual orientation discrimination seminar_20170731.pdf
https://www.hkrma.org/upload/seminar/file/HKRMA_sexual orientation discrimination seminar_20170731.pdf
https://www.hkrma.org/upload/seminar/file/seminar140623.pdf
https://www.hkrma.org/upload/seminar/file/seminar140623.pdf
https://www.hkrma.org/upload/seminar/file/seminar140623.pdf
https://www.hkrma.org/upload/seminar/file/seminar140623.pdf
https://www.hkrma.org/upload/seminar/file/seminar140612.pdf
https://www.hkrma.org/upload/seminar/file/seminar140612.pdf
https://www.hkrma.org/upload/seminar/file/seminar140612.pdf
https://www.hkrma.org/upload/seminar/file/seminar140612.pdf
https://www.hkrma.org/upload/seminar/file/seminar140612.pdf
https://www.hkrma.org/upload/seminar/file/seminar140612.pdf
https://www.hkrma.org/upload/seminar/file/seminar140612.pdf
https://www.hkrma.org/upload/seminar/file/seminar140529.pdf
https://www.hkrma.org/upload/seminar/file/seminar140529.pdf
https://www.hkrma.org/upload/seminar/file/seminar140529.pdf
https://www.hkrma.org/upload/seminar/file/seminar140529.pdf
https://www.hkrma.org/upload/seminar/file/seminar140529.pdf
https://www.hkrma.org/upload/seminar/file/seminar140521.pdf
https://www.hkrma.org/upload/seminar/file/seminar140521.pdf
https://www.hkrma.org/upload/seminar/file/seminar140521.pdf
https://www.hkrma.org/upload/seminar/file/seminar140521.pdf
https://www.hkrma.org/upload/seminar/file/seminar140513.pdf
https://www.hkrma.org/upload/seminar/file/seminar140513.pdf
https://www.hkrma.org/upload/seminar/file/seminar140513.pdf
https://www.hkrma.org/upload/seminar/file/seminar140513.pdf
https://www.hkrma.org/upload/seminar/file/seminar140428.pdf
https://www.hkrma.org/upload/seminar/file/seminar140428.pdf
https://www.hkrma.org/upload/seminar/file/seminar140428.pdf
https://www.hkrma.org/upload/seminar/file/seminar140428.pdf
https://www.hkrma.org/upload/seminar/file/seminar140417.pdf
https://www.hkrma.org/upload/seminar/file/seminar140417.pdf
https://www.hkrma.org/upload/seminar/file/seminar140417.pdf
https://www.hkrma.org/upload/seminar/file/seminar140403.jpg
https://www.hkrma.org/upload/seminar/file/seminar140403.jpg
https://www.hkrma.org/upload/seminar/file/seminar140403.jpg
https://www.hkrma.org/upload/seminar/file/seminar140403.jpg
https://www.hkrma.org/upload/seminar/file/seminar140324.pdf
https://www.hkrma.org/upload/seminar/file/seminar140324.pdf
https://www.hkrma.org/upload/seminar/file/seminar140324.pdf
https://www.hkrma.org/upload/seminar/file/seminar140324.pdf
https://www.hkrma.org/upload/seminar/file/seminar140324.pdf
https://www.hkrma.org/upload/seminar/file/seminar1403_marjun.pdf
https://www.hkrma.org/upload/seminar/file/seminar1403_marjun.pdf
https://www.hkrma.org/upload/seminar/file/seminar1403_marjun.pdf
https://www.hkrma.org/upload/seminar/file/seminar1403_marjun.pdf
https://www.hkrma.org/upload/seminar/file/seminar1403_marjun.pdf
https://www.hkrma.org/upload/seminar/file/seminar1403_marjun.pdf
https://www.hkrma.org/upload/seminar/file/seminar140321e.jpg
https://www.hkrma.org/upload/seminar/file/seminar140321c.jpg
https://www.hkrma.org/upload/seminar/file/seminar1403_marjun.pdf
https://www.hkrma.org/upload/seminar/file/seminar1403_marjun.pdf
https://www.hkrma.org/upload/seminar/file/seminar1403_marjun.pdf
https://www.hkrma.org/upload/seminar/file/seminar1403_marjun.pdf
https://www.hkrma.org/upload/seminar/file/seminar1403_marjun.pdf
https://www.hkrma.org/upload/seminar/file/seminar1403_marjun.pdf
https://www.hkrma.org/upload/seminar/file/seminar140226.pdf
https://www.hkrma.org/upload/seminar/file/seminar140226.pdf
https://www.hkrma.org/upload/seminar/file/seminar140226.pdf
https://www.hkrma.org/upload/seminar/file/seminar140226.pdf
https://www.hkrma.org/upload/seminar/file/seminar140226.pdf
https://www.hkrma.org/upload/seminar/file/seminar140219.pdf
https://www.hkrma.org/upload/seminar/file/seminar140219.pdf
https://www.hkrma.org/upload/seminar/file/seminar140219.pdf
https://www.hkrma.org/upload/seminar/file/seminar140219.pdf
https://www.hkrma.org/upload/seminar/file/seminar140128.pdf
https://www.hkrma.org/upload/seminar/file/seminar140128.pdf
https://www.hkrma.org/upload/seminar/file/seminar140128.pdf
https://www.hkrma.org/upload/seminar/file/seminar140128.pdf
https://www.hkrma.org/upload/seminar/file/seminar140128.pdf
https://www.hkrma.org/upload/seminar/file/seminar140128.pdf
https://www.hkrma.org/upload/seminar/file/seminar140128.pdf
https://www.hkrma.org/upload/seminar/file/seminar140115.pdf
https://www.hkrma.org/upload/seminar/file/seminar140115.pdf
https://www.hkrma.org/upload/seminar/file/seminar140115.pdf
https://www.hkrma.org/upload/seminar/file/seminar131217.pdf
https://www.hkrma.org/upload/seminar/file/seminar131217.pdf
https://www.hkrma.org/upload/seminar/file/seminar131217.pdf
https://www.hkrma.org/upload/seminar/file/seminar131217.pdf
https://www.hkrma.org/upload/seminar/file/seminar131217.pdf
https://www.hkrma.org/upload/seminar/file/seminar131217.pdf
https://www.hkrma.org/upload/seminar/file/seminar131003.pdf
https://www.hkrma.org/upload/seminar/file/seminar131003.pdf
https://www.hkrma.org/upload/seminar/file/seminar131003.pdf
https://www.hkrma.org/upload/seminar/file/seminar131003.pdf
https://www.hkrma.org/upload/seminar/file/seminar131003.pdf
https://www.hkrma.org/upload/seminar/file/seminar130905_2.pdf
https://www.hkrma.org/upload/seminar/file/seminar130905_2.pdf
https://www.hkrma.org/upload/seminar/file/seminar130905_2.pdf
https://www.hkrma.org/upload/seminar/file/seminar130905_2.pdf
https://www.hkrma.org/upload/seminar/file/seminar130905_2.pdf
https://www.hkrma.org/upload/seminar/file/seminar130905.pdf
https://www.hkrma.org/upload/seminar/file/seminar130905.pdf
https://www.hkrma.org/upload/seminar/file/seminar130905.pdf

Event Date

EBAY
26-Jul-13

23-Jul-13

09-Jul-13

25-Jun-13

17-Jun-13

24-Apr-13

06-Mar-13

01-Mar-13

01-Mar-13

23-Jan-13

27-Sep-12

13-Sep-12

21-Aug-12

23-May-12

25-Apr-12

11-Apr-12

22-Feb-12

Event Types Event Name
AEER EENETE
Conference / Seminar on “Practical Tips of Enforcement Guideline _(2012F & frzrfE ( FAEEFHF X )
Seminar Hfst & B:% of Trade Descriptions (Unfair Trade Practices) (B3] ) 1&61) BISHERE
RE (Amendment) Ordinance 2012” (Chinese only)
Conference / Seminar on Service Experience (Chinese Only) "rMEREET S, 25 (ARFSASERE
Seminar e & K& BREAN)
E
Conference / Professional Diploma in Retail Management MOU ~ SE&EEBEE RS EETHEHENE
Seminar Hfst & B:% Signing Ceremony cum Career Talk & FEEEE (RFERAE)
£3
Conference / Seminar on Driving Retail Excellence, Protecting "SHEE RISAE, FE

Seminar W51 & K% Personal Data (Chinese Only)
23

Conference / Seminar on Enforcement Guidelines of Trade 2012F B marfE (AEBEEFIE) (
Seminar Hist& R # Descriptions (Unfair Trade Practices)(Amendment) 185] ) 1&6I) #hiEE5 |58 E
RE Ordinance 2012
Conference / 2013 Service & Courtesy Award & Service Forum & _"2013F £ HARFER—SERRFK | #f
Seminar st & %% Cal for Nomination (Chinese Only) e (REHPSARA
E
Conference / Seminar on Service Experience (Chinese Only) BT B EARIEESES: TR,
Seminar 5 & K% NEE

BB
Conference / Seminar on Personal Data (Privacy) (Amendment) (A ZR(FAB)IBEDIEHI) &1
Seminar #is & K% Ordinance
EE
Conference / IAM HR NETWORKING PLATFORM BAMEES
Seminar 51 E Ki#
EE
Conference / Seminar on Understanding the Anti-discrimination "RBRIEREG - BERFEAS
Seminar HisY& &% Ordinances — Quality Service and Staff Management EI8 | B
EE
Conference / Seminar on Effective Mediation in Employment and BXMASAUX RFAETIH(RIZHEZET

Seminar FfsY& &3 Labour Disputes &)
EE
Conference / Seminar on MSP Service Trend (Chinese only) BITARFE 8% T HWEETE ) N
Seminar & K& =
R
Conference / Visit to ICAC cum Networking Seminar SHEBRUAZTER nE(Rigfs
Seminar 50 & Ki# XHRA)

FE
Conference / Seminar on Shop Security & Counterfeit Banknotes _"SEXRZRIEN AT, HEE
Seminar st & K% Prevention (Chinese only)
R
Conference / 2012 Service & Courtesy Award: Service Forum &  2012f¢H AR#54E - TERRIEMAT S
Seminar st & K& Call for Nomination (Chinese Only)
FE
Conference / Seminar on Trade Descriptions (Unfair Trade "2012F F MRl (AEEEFE)(IE
Seminar st & &% Practices) (Amendment) Bill 2012 (Chinese only) i) RBIER ) HREERE
R
Conference / Seminar on New Academic Structure and HKDSE "EEH - e —tH A A DK,
Seminar H5T& &% (Chinese only) BEFBESBEHNAAL L BNE
E

Event Highlights
EHTER
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